
®Ulysses 7i
System Requirements

info@qms-software.com | www.qms-software.com

Helpdesk Software | Servicedesk Software | ITIL Service Management | Customer Care Software | FMCG Software

Server Requirements

* - may be installed through Ulysses setup as needed 

 

Component Requirement 

Processor Modern Intel/AMD based processor  

Memory 2 gigabyte (GB) RAM or higher (recommended) 

Hard Disk 
• 2 gigabyte (GB) disk space on system drive 
• 5 gigabyte (GB) disk space on installation drive 

Screen Resolution 1024x768 (1280x1024 recommended) 

Operating System 

• MS Windows Server 2003 inc. SP2 
• MS Windows Server 2008  

Database Management 

• MS SQL Server 2005 inc. SP2  
• MS SQL Server 2005 Express inc. SP2 *  

Web Server 

• Internet Information Server 6  
• Internet Information Server 7 

•

Other  

Microsoft Internet Explorer 6 or higher 

• Microsoft Windows Installer 3.1 *  

• Microsoft Data Access Components 2.8 *  
• Microsoft  .NET Framework 3.0 *  

• Backup Facility 

• UPS (Uninterruptible Power Supply) 

• 100/1000 Ethernet Card 
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Client / Workstation Requirements

* - may be installed through Ulysses setup as  needed 

Component Requirement 

Processor Modern Intel/AMD based processor  

Memory 1024 megabyte (MB) RAM or higher  (Windows Vista – 1.5 gigabyte (GB) RAM or higher)  

Hard Disk • 2.5 gigabyte (GB) disk space (2.0 gigabyte (GB) disk space on system drive) 

Screen Resolution 1024x768 (1280x1024 recommended) 

Operating System 

• Windows XP Professional inc. SP2 + all current OS patches 
• Windows Vista 

Other 

• Microsoft Internet Explorer 6 or higher 

• Microsoft Data Access Components 2.8 *  
• Microsoft Windows Installer 3.1 *  
• 100/1000 Ethernet Card 

 


